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STATE OF ARIZONA
FILED

FEB 2 4 2011

: - DEPT OF RANCE
STATE OF ARIZONA BY 3 e

DEPARTMENT OF INSURANCE

In the Matter of:

BERGLUND, BRIAN JAMES and No. 10A-089-INS
BERGLUND ENTERPRISES, INC. dba No. 10A-136-INS
BERGLUND INSURANCE AGENCY, and
AFFILIATED FINANCIAL MANAGEMENT,
LTD, dba BERGLUND INSURANCE
AGENCY ORDER

Respondents.

~ On February 18, 2011, the Office of Administrative Hearings, through Administrative

Law Judge ("ALJ") Lewis Kowal, issued an Administrative Law Judge Decision
(“Recommended Decision”), received by the Director of the Department of Insurance
("Director”) on February 23, 2011, a copy of which is attached and incorporated by this
reference. The Director of the Department of Insurance has reviewed the Recommended
Decision and enters the foliowing Order:

1. The Director adopts the Recommended Findings of Fact and Conclusions of
Law.

2. The Director refuses to renew Brian James Berglund'’s Arizona License No.
9616, effective immediately.

3. The Director revokes Berglund Enterprises, Inc.’s Arizona License No.
227579, effective immediately.

4. The Director orders Respondents to pay restitution to Ms. Tammy Overley in
the amount of $3,718.60 within ten (10) days of the filing of this order. Respondents are
jointly and severaily liabie for payment of restitution. Respondents shall provide proof of

restitution to the Department within fifteen (15) days of the filing of this order.
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NOTIFICATION OF RIGHTS

Pursuant to Arizona Revised Statutes ("A.R.S.") § 41-1092.09, Petitioner may
request a rehearing with respect to this order by filling a written motion with the Director of
the Department of Insurance within 30 days of the date of this Order, setting forth the basis
for relief under A.A.C. R20-6-114(B). Pursuantto A.R.S. § 41-1092.09, it is not necessary
fo request a rehearing before filing an appeal to Superior Court.

Petitioner may appeal the final decision of the Director to the Superior Court of
Maricopa County for judicial review pursuant to A.R.S. § 20-166. A party filing an appeal
must notify the Office of Administrative Hearings of the appeal within ten days after filing
the complaint commencmg the appeal, pursuant to A.R.S. § 12-904(B).

DATED this ﬁi’aay of }ZéW?/ 2011,

CHRISTINA URIAS, Director
Arizona Department of Insurance

COPY of the foregoing mailed this
24th day of __ February , 2011 to:

Mary Kosinski, Executive Assistant for Regulatory Affairs
Mary Butterfield, Assistant Director

Catherine O'Neil,.Consumer Legal Affairs Officer

Steven Fromholtz, Licensing Director

Charles Gregory, Investigations Supervisor

Arncld Sniegowski, Investigator

Arizona Department of Insurance

2910 North 44th Street, Suite 210

Phoenix, Arizona 85018

Alyse Meislik

Assistant Attorney General
1275 West Washington Street
Phoenix, Arizona 85007-2926

Brian Berglund

Berglund Insurance Agency
5625 E. Indian School Rd.
Phoenix, Arizona 85018
Respondents
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Office of Administrative Hearings
1400 West Washington, Suite 101
Phoenix, Arizona 85007




ATTACHMENT ADMINISTRATIVE LAW JUDGE
DECISION - REDACTED. The document contains
personal information that may be inappropriate for public
disclosure, including names, addresses, contract numbers,
amount requested by claimant, final determinations of
claim amounts and calculated distribution amounts.



