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1] STATE OF ARIZONA 8y Sl
2 || DEPARTMENT OF INSURANCE
3 {|In the Matter of: L)
) No. 12A- 013 INS
- 4 [|RACZ, MEGAN MONROE, ) :
| (Arizona License Number 185268) )
5 . (National Producer Number 8261515) }
: ) CONSENT ORDER
6 Respondent. )
)
7 | )
8 The State of Arizona Deper‘tment of Insurance ("Departiment”) has received
9 | evidence that Megan Montroe Racz (“Respondent”) violated provisions of Title 20, Arizona
io || Revised Statutes. Respondent wishes to resolve this matter without the cofmmencement of
{1 ||formal proceedings, and admits the following Findings of Fact are true and consents {o entry
2 | of the following Conclusions of Law and Order.
13 FINDINGS OF FACT
14 | 1. Respondent is, and was at all material times licensad as an Arizona resident
15 accident/health and life insurance producer, Arizaona license number 185268, which expires on
| June 30, 2014.
17 - On or about Decemberzz 201”17 the Department recewed a Request for _
15 1Asmstance form from Rose P Lee of Tucsen Arfzona aliegmg that Hesponden’t termmated her| L
. {_.Medfcare supplement p!an wuth Health Net, Inc- b enrolhn her into AAHP!Umted HealthCare -
19 11 Yy g
o Medicare plan via the intemet wathout her the[r knowledge or consent ;
20 9
. 21 o 3 - On January 19 2012 the Department personally ser\ted Respondentwrfh a |
R _,subpoena requmng her to appear befcre the Department at 8:00 A.M. on January 26 2012 to '
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provide tastimony in the matter of Health Net, Inc. and AARP/United Healthcare Medicare
plans.

4, On January 24, 2012, the Department received a letter (attached) from

|| Hespondent stating that Respondent would not appear before the Department pursuant to the |

subpoena.
CONCLUSIONS OF LAW
1. The Director has jurisdiction over this matter.
2. Respondent's conduct as described above constitutes violating any erisi'Qn'z of

A.R.S. Title 20 or any rule, subpoena or order of the directer within the meaning of A.R.S.§20-

'fzas(A)_(z).

3. Grounds exist for the Direct-_oﬁo_s.u-s‘p:'énd, revoke, or refuse 1o renew
Respondent’s insurance license, impose a civil penatty and/or order restitution pursuant to
A.R.S. §§20-295(A) and (F).

ORDER

IT IS HEREBY ORDERED THAT:

- DATED AND EFFEGTIVE this 05 day of Ja iy 2012,

T CHRISTINAURIAS -
... Director of Insurance

- CONSENT TO ORDER

1. Respondent’s license is revoked effective immediately upon, entry of this Ofder.. |

 _1'. : _Fieépon-dent has'réyf-i’ew;ad_ihe foregoing Fin_d:ings_of Fact, Concl’usiém’s-of Law | -




1 2. Respondent admits the jurisdiction of the Director of Insurance, State of Arizona,
2 i gﬁg mm@dce %regomg Fihdings of Fact and consents to the entry of the foregoing
3 Concfueione-.of Law and Crder.
4 3. Respondent is aware of her right to notice and a hearing at which she may be
| 5 represented by counsel, present eviderice and examine witnesses. . Respondent Erfevocabiy
¢ | waives her right to such notice and hearing and to any court appeals relating to this Consent
7 Order.
8 | 4, Respondent states that no promise of any kind or nature whatsoever, except as
' g || expressly contained in this Consent Order, was made to her to induce her to enter into this
10 Consent Order and that she has entered into this Consent Order voluntarily.
I | 5. Respahdent acknowledges that the accéptance of this Consent Order by the
12 __4Director is solely to settle this matter against her and does not preciude any other agency,
13 officer, or subdivision of this staie'including the Depar‘tment from instituting civil or criminal
4 '3 proceedings as may be appropriate now orin the future. |
5|l 6. Respondent acknowledges that this Consent Order is an administrative action
16 that the Department will report to the Natsonal Association of Insurance Gommrssmners (NAIC)
| and that she: may have to repert thes admlnistrative action on any future ircensmg apphcatlons
;: "eqth'e.r to the Departm‘eni or e.t._her states :Qg.g;ag_tment__s'@;: gio! - o
o Megan Morrge Racz, License No. 185268
20}t
_ 3




10
11

12

13 |

14

15

16 |

17

18

{|COPIES of the foreg e
this 26+h day of _ganuary

idelivered
12012, to:

| Larry J. Lingeman -

Lingeman and Bock
Attorneys At law

| Suite 801, Pioneer Plaza Building

100 Nerth Stone

| Tugson, AZ 85701

(Attorney for Respondent)

Mary Kosinski, Executive Assistant for Regulatory Affairs
Catherine M. O'Neif, Consumer Legal Affairs Officer
Steve Fromholtz, Licensing Supervisor

Charles Gregory, investigations Supervisor

Armold Sniegowski, Investigator

Department of Insurance

1 2910 North 44" Street, Suite 210 -

Phoenix, Arizona 85018
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