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STATE OF ARRZONA
FILED

MAY 31 204
State of Arizona O DERT OBFNSURANCE
DEPARTMENT OF INSURANCE 0/ e

No. 12A- 053INS

in the Matter of;

RANDOLPH & CO BAHL BONDS, INC. CONSENT ORDER

(Arizona License No. 145821)

Respondent.

I el S e

The State of Arizona Department of Insurance (“Department’) has received evidence'
that Randolph & Co Bail Bonds, Inc. has violated provisions of Title 20, Arizona Revised
Statutes. Respondent wishes to resolve this matter withou.t the commencement of formal
proceedings, and admits the foliowing Findings of Fact are true and consents to entry of the
following Conclusions of Law and Order.

FINDINGS OF FACT

1. Randolph & Co Bail Bonds, Enc._("Respondent“ or “Randolph & Co”) is, and at

all times material was, licensed as a resident bail bond agent, Arizona license number

145821 which expires on January 31, 2015.

2. Respondent's address of record with the Department is: 49 S. Mesa Dr,,

Mesa, Arizona 85210 (business and mailing).

3. Tony Ann Randolph, Arizona license number 1454773, is the President and

Designated Responsible Licensed Producer for Randolph & Co.

4, On or about March 23, 2012, Yolanda Reyes (“Reyes”) filed a Request for

Assistance with the Department (“Complaint”).
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5. in the Complaint, Reyes stated that she purchased a bond for her son (Victor

Reyes; CR2011-147559) from Randolph & Co in the amount of $8,600. Randolph & Co

' processed a charge to Reyes’ credit card of $8,600 on September 10, 201:1. Randolph & Co |

failed to send Reyes any bond paperwork. On or about September 21, 2011, Randolph &
Co posted the Reyes bond.

B. On or about February 13, 2012, thé Court exonerated the Reyes bond.

7. -On March 21, 2012, Randolph & Co refunded $3,600 to Reyes. On March 26,
2012, Randolph & Co refunded $1,987 to Reyes. On April 2, 2012, Randolph & Co refunded
$1,500 to Reyes. |

CONCLUSIONS OF LAW

1. The Director has jurisdiction over this matter.
2. Respondent’'s conduct, as described above, constitutes failure to give to the

person paying the monies or giving consideration a prenumbered receipt as evidence of

payment, within the meaning of A.R.S. § 20-340.01(G).

3. Respondent's conduct, as described above, constitutes failure to return

collateral as soon as the obligation, the satisfaction of which was secured by the collateral, is
discharged which is .immediate[y upon the entry of any order by an authorized official by
virtue of which liability under the bond is terminated, within the meaning of A.A.C. R20-6-
601(E)(4)(b).

4, Respondent’'s conduct, as  described above, constitutes failure to deliver

documents, within the meaning of A.A.C. R20-6-601(E)(3).
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_ | 5. "Respondent’s conduct, as described above, constitutes a violation of Title 20
Within the meaning of AR.S. § 20—2-95(A)(2').-a_s épplied to_bail bond agents under A.R,-S. §
20-340.06. | | |

6. Grouhds ex.ist for the Director to suspend, revoke, or refuse to renew
Respondent’s insurance Iicénses, impose a civil penalty and/or order restitution pursuant to

A.R.S. § 20-295(B) as applied to bail bond agents under A.R.S. § 20-340.06.

ORDER

IT IS HEREBY ORDERED THAT:
1.~ Respondent shall immediately refund $320 in fees charged to Reyes.
2. Respond-ent shall immediately pay a civil penalty of $250 for deposit into the

State General Fund.

DATED AND EFFECTIVE this ?ﬂ day of , 2012,

(T

CHRISTINA URIAS
Director of Insurance

CONSENT TO ORDER
1. Respondent has reviewed the foregoing Findings of Fact, Conclusions of Law
and Order.
2. Respondent admits the jurisdiction of the Director of Insurance, State of |

Arizona, and admits the foregoing Findings of Fact and consents to the entry of the

foregoing Conclusions of Law and Order.
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3. . Respondent is aware of its right to hotice and hearing at which it may be
represented by counsel, present evidencé and examine witnesses. Respdndent irrevocably
waivés its right to such notice and hearing and fo any court appeals relating to this Con.sent
Order.

4. Respondent states that no promise of any kind or nature whatsoever, except
as expreésiy contained in this Consent Order, was made to it to induce it to enter into this
Consent Order and that it has entered into this Consent Order voluntarily.

5. Respondent acknowledges that the acceptance of this Consent Order _by the

| Director is solely to settle this matier against it and does not preclude any other agency,

including the Department, officer, or subdivision of this state or this agency from instituting
civil or criminal proceedings as may be appropriate now or in the future.

- B, Respondent acknowledges that this Consent Order is an administrative action
that the Depariment will report to the National Association of Insurance Commissioners
(NAIC). Respondent further acknowledges that it must report this administrative action to
any and all stétes in which it holds an insurance license and must disclose this administrative
action on any license application.

7. Tony Ann Randolph represents that she is the President of Randolph & Co Bail
Bonds, inc. and, as such, is authorized to enter this Consent Order on its behalf.

Randolph & Co Bail Bonds, Inc.
Arizona License # 145821

Al i, Dot

Date T'orylu?h @dolph President 7
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COPIES of the foregoing mailed/delivered
this 315+ day of May , 2012, to:

"Tamra Facciola

Eckert & Facciola, PLLC

1969 East Broadway Rd., Suite #5
Tempe, Arizona 85282

Attorney for Respondent

Mary E. Kosinski, Exec. Assistant for Reg. Affairs
Mary Butterfield, Assistant Director

Catherine M. O'Neil, Consumer Legal Affairs Officer
Charles Gregory, Investigations Supervisor

Dan Ray, Investigator

Department of Insurance

2910 North 44" Street, Suite 210

Phoenix, Arizona 85018

Alyse Meislik

Assistant Attorney General

1275 W. Washington

Phoenix, Arizona 85007

Attorneys for the Department of Insurance

#2700721




