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STATE OF ARIZONA
- HLED

NOV 15 2012

STATE OF ARIZONA
DEPARTMENT OF INSURANCE

In the Matter of:

AMER!CAN FAMILY MUTUAL No. 12A-158-INS
INSURANCE COMPANY {NAIC 1927'5),

CONSENT ORDER

Respandent.

O m N D B A W N

The State of Arizona Department of Insurance (‘Depariment”) has received evidence

that American Family Mutual Insurance Company (NAIC 19275) ("Respondent” or |

-"Amarican Family”) has violated a provision of the Arizona Administrative Cade ("AAC").

Respondent wishes to resolve this matter without the commencement of formal
proceedings, and admits the following Findings of Fact are true and consents to eniry of the
following Conclusions of Law and Qrder.
_ FINDINGS OF FACT

1. Ameri,can Family holds a certificgte of authority in Arizona as a property-and
casualty insurer. | | _

2. From August 27, 2012 to Septernber '18', 2012, American Family failed to
settle first party claims on the basis that responsibility for payment s.hoﬁld be assumed by

others in 14 auto glass claims.
| CONCLUSIONS OF LAW

1. The Director has jurisdiction over this matter.
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2. Insurers shall not fail fo settle first party claims on the basis that responsibility

|| for payment should be assumed by others, except as may otherwise be provided by policy

| provisions. AAC R20-8-801(G)(3).

3. Respondent’'s conduct, as alleged above, constitutes a knowing faiiure to

{comply with any lawful rule of the Director, within the meaning of Arizona Revised Statutes

(“ARS.") § 20-220(A)2).

4, Grounds-exist for the Director to revoke or suspend Respondent’s cerfificate

| of authority, within the meaning of A.R.S. § 20-220(A).

8. . Grounds exist for the Director to impose, in lieu of or in addition to suspension
or revocation, a pena[ty not to exceed one thousand dollars for each unintentiona! violation
not to exceed an'aggregate of ten thousand dollars within any six-month period or a penalty

not to exceed five thousand doliars for each intentional violation not o exceed an

.-aggregate of fifty thousand within any six-month period, within the meaning of A.R.S. § 20-

220(B).
o | ORDER
THEREFORE, IT IS ORDERED:
1. Respondent shall immediately pay a civil penalty of $2,500.00 for deposit into |

the State General Fund.

DATED this 6 Tktay of b iaon , 2012
L ) |
f!é:k ! M A ‘ f /\/I‘Mb'

GERMAINE L. MARKS, Acting Director
Arizona Department of insurance
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|represented by counsel, present evidence and examine witnesses. Respondent

CONSENT TO ORDER
1. Respondent has reviewed the '_foregoing Findings of Fact, Conclusions of
Law and Order, N
2. Respondent admits the jurisd iction of the Director of Insurance, State of
Arizona, and admits the foregoing Findings of Fact and consents to the entry of the

-ioregoing Conclusions of Law and Order.

3. Respondent is aware of its right to notice and a hearing at which it may be

irrevocably waives its right to‘such notice and hearing and to any court appeals rela';ting to
this Consent Order.

4.' | Respondent states that no promise of any kind oi' nature whatsoaver, except
as expressly contained in this Consent Order, was made to it to induce it to enter into this
Consent Order and that it has entered into this Consent Order voluntarily.

5. Respondent adknowledges that the acceptance of this Consent Order by the
Isirector is solely to settle this matter against it and does hot preclude any other agency,
officer, or subdivision of this state including the Department from instituting civil or criminal
proceedings as may be appropriate now or in the future not related fo this matter.

8. Leslie Even represents that shé is the Director of Compiiance for Americanw
Family Mutual insurance Company and that, és such, she is authorized to enter this

consent order on its behalf.

American Family Mutual Insurance Company (NAIC 19275)

fce President, Corporate Legal &
fegulatory Affairs
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{{ COPY of the foregoing mailed this

15th dayof November , 2012 to:

| Leslie Even |
} Director of Compliance
| American Family Mutual Insurance Company

6000 American Parkway
Madison, W| 53783
Respondent

|| Germaine L. Marks, Acting Director |
{| Mary Kosinski, Execttive Assistant for Regulatory Affairs

Mary Butterfield, Assistant Director
Kurt-Regner, Assistant Director

-Arnold Sneigowski, Investigator
| Arizona Department of Insurance

2910 North 44th Street, Suite 210
Phoenix, Arizona 85018




