Arizona Department of Insurance
Orders Filed: 1/1/2012 = 12/31/2012

Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Sertled by . sl L
Matter Name Consent Source  License # /NAIC # §S or CD  Restitution Ordered*
12A-001-INS Surrender of |  First Dominion Mutual Life Insurance Compan |  1/6/2012 $0.00 ‘ Surrender of CofA is accepted.
rtificate of Authorit
First Dominion Mutual Life S 783%58 $0.00 | Refund $100 IERF deposit.
Insurance Company (NAIC |
63266) = | | |
i | | | } . B | i
11A-140-INS | Cease and Desist | New Breed Construction, Inc. | $0.00 | Cease and desist acting as an unlicensed adjuster.
; Appealable Agenc i
New Breed Construction, Inc. J(AC?I%I'\] 9 Y Unlicensed / 1/13/2012 | $0.00
|
S a—— | |
i No ‘ CAD | |
12A-005-INS : Consent Order Thomas Robert Pomeroy 1/13/2012 | $15,000.00 | License suspended for 60 days.
Pomeroy, Thomas Robert dba Raben / _| 50,00 | Civil penalty of $15,000.
Pomeroy & Pomeroy |
|Yes | Investigations
12A-010-INS | Consent Order Accident Fund National Insurance Company 1/24/2012 $1,250.00 | C&D applying deviation to premiums.
Accident Fund National /12305 $0.00 Upon renewal, adhere to rate for 25 policies.
Insurance Company (NAIC | | |
Take steps to correct procedures.
12305) i _ .
Yes | P&C | Civil penalty of $1,250.00.
S S | I | S BN o
12A-011-INS Consent Order . Accident Fund Insurance Company of Americ | 1/24/2012 $5,000.00 = C&D applying deviation to premiums.
Accident Fund Insurance : /10166 | $0.00 | Upon renewal, adhere to rate for 108 policies.
Company of America (NAIC
10166) | | Take steps to correct procedures.
Yes P&C | [ | Civil penalty of $5,000.00.
Report Key: 88 or CD: Summuary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
Friday, January 04, 2013 . 8
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Dates: Fines:

Docket Number Type of Action Party Name Order  Civil Penalty

Matter Name ‘g‘if:::ﬂ?y Source  License # /NAIC # _ SS or CD  Restitution Ordered*

12A-009-INS Withdrawal Restoration Risk Retention Group, Inc. 1/25/2012 : $0.00 | File Art of Domestication w/ VT and ACC.
Restoration Risk Retention / 12209 | $0.00 Provide Department w/ documents.

Group, Inc. (NAIC 12209) : Request to term LOC is granted.

No [ ﬁ: Dept release LOC if cond met.

: Pay CofA renewal unless Art filed by 3/31/12.
File 2012 Ann Stmnt unless Art filed by 12/31/12.
Refund IERF $100 deposit.

Request to term CofA is approved.

12A-066-—IINS ”Withdrawal- Motorsport Life Insurance Company 1/25/2012 $0.00 Rec-quest:o term CofA is g-rant;-'.d.
Motorsport Life Insurance | JATINGHR0 $0.00 | File Art of Dissolution (Art) w/ ACC.
Compary! (2= No. 8507) | | | Release $100,000 stat dep if cond met.
i No ‘ FAD | | Pay CofA renewal unless Art filed by 8/1/12.
File 2012 Ann Stmnt unless Art filed by 12/31/12.
Refund IERF $100 deposit.
1-2A-007-INS _ o W—Mérgl;r Huntington Captive Insurance Company [ 112512012 | $0.00 | Agreement & Plan of Merger i; approved.
The Huntington Natl. Life Ins. /AZ No. 3248 $0.00 | May file Art of Merger (Art) w/ ACC.
ﬁﬁhfiﬂggﬂgcz;;?&;",f& Co.(AZ | | | File 2012 Ann Stmnt unless Art filed by 12/31/12.
No. 3248) ' No ‘ FAD Pay CofA renewal unless Art filed by 3/31/12.
| Release $100,000 stat dep if cond met.
Refund IERF $100 deposit.
12A-008-INS Merger . Banc Life Insurance Corporation 1/25/2012 i - 5-530 . %n aEA_gr;;entmﬂezg_er is_ ap_provez -
First Reinsurance Inc. (NAIC /9720 $0.00 | File Art of Merger (Art) w/ ACC.
g%?g;ﬂ;{:; ?;;ng‘f;,;’;g‘;”"“ File 2012 Ann Stmnt unless Art filed by 12/31/12.
No | FAD ' | Pay CofA renewal unless Art filed by 3/31/12.
' l l Release $100,000 stat dep if cond met.
Refund $100 IERF deposit.
Report Key: S8 or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Source Codes: CAD - Consumer Affuirs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
Friday, January 04, 2013
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Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Sertled by . .o yE
Matter Name Colisint Source  License # /NAIC # SS or CD  Restitution Ordered*
12A-012-INS | Acquisition Humana, Inc. ‘ 1/26/2012 | $0.00 | Acquisition is approved.
Arcadian Health Plan, Inc. V4 ‘ $0.00 | All documents are confidential.
|
(NAIG12151) By Humana, Inc. | : Advise of effective date of change of control.
‘N0 | FAD Failure to comply - revocation or suspension.
SR I .I S ‘ S
2A 01 3 INS Consent Order ' Megan Monroe Racz 1!26!201 2 $0,00 L1cense revoked lmmedlately
Racz, Megan Monroe 185268 / ’ $0.00
Yes ' in\;ésrgaﬁs_ |
12A-014-INS Surrender of Scor Globai Llfe Remsurance Company o‘fAm‘ 2/6/2012 $0.00 | Surrender of CofA is accepted.
| Certificate of Authority |
Scor Global Life Reinsurance |~ ¥ / 80586 [ $0.00 | Refund $100 IERF deposit.
Company of America (NAIC | | |
80586) & i |
| No | FAD | | |
12A-015-INS | Consent Order ' Randall Edward Jaeger 2/6/2012 | $150.00 | Civil penalty of $150.
Jaeger, Randall Edward | 32005 / $0.00
Yes ‘ Licensing |
12A-017-INS | Surrender of Northwest G.F. Mutual Insurance Company 2/13/2012 : $0.00 | Surrender of CofA is accepted.
o hori .
Northwest G.F. Mutual SRR ARG / 14885 ‘ $0.00 | File 2011 Ann Stmnt, Tax & Fees Rpt and pay fees.
Insurance Company (NAIC padl .
14885) | | . | Refund $100 IERF deposit.
No ‘ FAD ‘
12A-026- [NS Consent Order Elvis Pena 2/14/2012 | $0.00 ' Llcense revoked effective tmmedlaiely
|
Pena, Elvis | 18EERs / $14,22277 | Restitution to Farmers of $14,222.77.
! - e s oL
Yes l Investigations |

Report Key: SS or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - C onsumer A _ﬂ’mrs Dn-mo.u. F -1D Fmancm! Aﬂmrs Dmswn, MOD Mnrke.r Caudncf Exﬂm. PC Pmper{y amf Casnaby Division

Fndav,:...h.muary 04 201 3

Al S AN =

*For complete details on an Order - please request a paper copy from the Departient of Insurance
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Setrled by . g
Matter Name Consent Source License # /NAIC # SS or CD  Restitution Ordered*
12A-019-INS i Revocation Eva Elauteria Duran 2/27/2012 $0.00 | Respondent may surrender license.
) Contested Case | .
Duran, Eva Elauteria ¢ ) 981463 74 $0.00 | Hearing is vacated.
- ! |
L ] -
Yes Licensing | |
- - . A L - = i - i e SR AR ot S M= v | P e ——
12A-027-INS Surrender of | Cambridge Life Insurance Company 212712012 $0.00 | Surrender of CofA is accepted.
Certificate of Authorit .
Cambridge Life Insurance Rk y /81000 $0.00 | File 2011 Ann Stmnt and Rpt and pay fees.
N 81000
Compary (RAICH100) : | Refund $100 IERF deposit
‘No i ~ FAD
|
12A-028-INS ‘ Consent Order Trent Steven Schureman 2/27/2012 $1,000.00 | Cease and desist violations.
Schureman, Trent Steven; 980260 v $0.00 | Civil penalty of $1,000.
BetlerChoice Ball Bonds; LLG | Better Choice Baill Bonds, LLC
| Yes ‘ Investigations =~ 985876 /' ‘
11A-141-INS License Denial Merlind J. Perumean 2/27/2012 i $0.00 i Application for producers' license denied.
Appealable Agen |
Perumean, Merlind J. | ;(Qc?i;::n) annsy ; off i $0.00
| |
;T\Io 3 _m_l__icensini_;m' [
12A-024-INS Revocation Karen Teichman 3/7/2012 i $0.00 ‘ Respondent may surrender license.
Contested Case
Teichman, Karen ‘ ( ) 984352 v s0.00 | Hearing is vacated.
‘Nb "] Licensing | I
12A-029-INS | Release of Deposit Academe, Inc. 3/8/2012 $0.00 | Release deposit of approximately $220,000.
Academe, Inc. dba Lifewise I /85105 —

Health Plan of America (WA)
(NAIC 65105)

' No ‘ FAD

Report Key: 88 or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

Fi Eidn_v. Jﬁﬂl'll(:l:j-‘ 04, 2013

*For complete details on an Order - please request a paper copy from the Department of Insurance



Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Settled by y graiae
Matter Name Consent Source  License # /NAIC # S$S or CD  Restitution Ordered*™
12A-032-INS | Consent Order | Todd Edward Kehoe 3/8/2012 $500.00 | Civil penalty of $500.
Kehoe, Todd Edward ‘ 206425 & | $0.00

| e | |

| Yes ‘ Licensing |
e - - Bl e e ) R | _ | _ I
12A-033-INS I Acquisition Superior Vision Acquision Corp. 3f12!2012 | $0.00 | Acquisition appoved subject to condition.
Superior Vision Insurance, Inc. | ; / $0.00 | All documents are confidential.

(NAIC 60188) by Superior | . ) )
Vision Acquisition Corp. (A i | Advise of effective date of change of control.

i No | FAD | | Upon acq., file registration statement.

| | |
Failure to comply - suspension or revocation.
15A~E-)35-INS Consent Order Freeway Insurance Sen.rlces of Arizona, Inc 3/13/2012 i $17,000.00 | C&D unlicensed activity.
Freeway Ins. Svcs. of Arizona, 944864 / | $0.00 | Designate DRLP.
Inc.: Fejeran, Rodney Castro & ) : | .
Ong, Gerald Joel || . Rodney Castro Fejeran | Fejeran & Ong apply as resident licensees.
Yes |[Investigations =~ 1011701 / Freeway pay $15,000 CMP.

Gerald Joel Ong : Fejeran pay $1,000 CMP.

983751 / Ong pay $1,000 CMP.

. i = . = _
12A-034-INS | Acquisition | UPE 3/13/2012 | $0.00 | Acqmsmon approved subject to condition.
United Concordia Ins. Co. | / | $0.00 | All documents are confidential.
(NAIC.85760) by UPE | Advise of effective date of change of control.

i No | FAD i Upon acq, file registration statement.

| | :
Failure to comply - suspension or revocation.
1”2_)-\—022—INS | Revocation Stephen Brad McFadden, |l 3/16/201 ZT $0.00 | Respondent may surrender license.
Contested Case
McFadden, Stephen Brad, Il | ) 983112 / | $0.00 = Hearing is vacated.
|
| Yes Licensing | |

Report Key: SSor CD: Summary Suspension or Cease and Desist
Saurw Corfe.s

Fm!av, J’mm.-lry 04 2013

*For complete details on an Order - please request a paper copy from the Department of Insurance
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Settled by " T —
Matter Name Canséni Source License # /NAIC # SS or CD  Restitution Ordered™
12A-021-INS | Revocation Barbara Jean Markley-Ver Woert 3/22/2012 $250.00 = Immediately submit full set of fingerprints.
Contested Case | i,
Markley-Ver Woert, Barbara (Gon ) 982489 / | | $0.00 | Pay $250 civil penalty.
Jean ‘ | I | Hearing is vacated.
e e———— | | | |
Yes | Licensing | |
.1 2A-025-INS Revocation Darrin Glen Whiteside 3/22/2012 $0.00 | License revoked.
Contested Case .
Whiteside, Darrin Glen { feontoe 5e) 977845 # | $0.00 | Hearing is vacated.
|
‘No | Licensing ' |
. |
= ! ] L . — = = -
12A-038-INS Surrender of Bravo Health Insurance Company, Inc. | 3/27/12012 $0.00 | Surrender of CofA is accepted.
Certificate of Authorit
Bravo Health Insurance Lo /12784 | $0.00 ‘ Refund $100 IERF deposit.
Company, Inc. (NAIC 12784) | |
No | FAD . '
12A-037-INS | Surrender of Pioneer General Insurance Company l 3/27/2012 $0.00 | Surrender of CofA is accepted.
Certificate of Authorit '
Pioneer General Insurance | SR O RS /12670 $0.00 | Refund $100 |IERF deposit.
Ccompany (NAIC 12670) ‘
‘No ~ FAD |
| |
*{1A-143-INS | License Denial Robert Dale Hylton I 3/30/2012 $0.00 | Application for producer's license is denied.
(Appealable Agency Unli d |
Hylton, Robert Dale Action) niicense / | $0.00
No | Licensing |
! |
== - T D . - N | o
12A-039-INS | Consent Order Cornerstone National Insurance Company | 413/2012 $45,000.00 | Correct violations.
Conerstone National Insurance /10783 $0.00 ! Within 90 days, submit evidence of corrections.
NAIC 10783 ‘ :
Company | ) | Department shall verify compliance.
Yes ~ MOD

Report Key: SSor CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affuairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

Frida 1y, .J’ rm}my 04, 2013

| Civil penalty of $45,000.
Report and objection letter shall

be filed.

*For complete details on an Order - please request a paper copy from the Department of Insurance

- =td
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Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Setiled by . b ad
Matter Name Consent Source  License # / NAIC # SS or CD  Restitution Ordered™
12A-041-INS | Consent Order Gerald Joseph Vingo || 4/6/2012 $0.00 = Sonya Vingo may surrender her license.
Vingo, Gerald Joseph and ' 77876 / [ $0.00 | G Vingo may surrender once outstanding bonds clear
Vingo, SoryaAnn ‘ Sonya Ann Vingo ‘ |
I_\_’es_ [ Investigations | 112656 7 |
12A- 042 INS [ Surrender of Landmark Insurance Company 4/11/2012 ‘ $0.00 | Surrender of CofA is accepted.
Certificate of Authorit
Landmark Insurance Company ‘ Y / 35637 $0.00 Refund $100 IERF deposit.
(NAIC 35637) I ‘
[No "'_ ~ FAD I |
11A-147-INS | Revocation | Steven Michael Bate | 4122012 | $0.00 | Non-resident license revoked effective immediately
Contested Case |
Bate, Steven Michael | ( ) 968924 b | | $0.00 | Hearing is vacated.
| |
'No | Licensing | I
12A-018-INS Revocation David G. De Leon 411 3!2012 $0.00 | License revoked effective immediately.
Contested Case
De Leon, David G. ( : 3064 / $0.00 |
| |
No | Licensing | ’ |
|
|
| =
12A-023-INS Revocation Sidney Ralph Peters 4/13/2012 $0.00 | License revoked effective immediately.
) | (Contested Case) 983183
Peters, Sidney Ralph | P $0.00
I
e ¢
No | Licensing
12A-045-INS ' Wlthdrawal Tri-Vecta Indemnity Company, Inc 4/27/2012 $0.00 | Request to terminate CofA is granted.
Tri-Vecta Indemnity Company, | /AZ No. 3301 s0.00 | File Art of Dissolution (Art) w/ ACC.
Inc. (AZ No. 3301) ' ) )
| | | Provide Dept with cert copy of Art.
' FAD |

Report Key: 8Sor CD: Summary Suspension or Cease and Desist

S(mrce C:m'es CAD Commﬂer Aﬁmm Dwman, F. 4D F mtmcm.-' A ffmrs Dmsmn. MOD Mnrkef Candncr Exam; PC - Property and C asuﬂffy Division

T —

Fru."ay, J:mumy 04 2013

b e

R

b R R e

File 2012 Ann Rpt if Art not filed by 12/31/12.
Refund $100 IERF deposit.

*For complete details on an Order - please request a paper copy from the Department of Insurance

e -
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Dates: Fines:

Docket Number Type of Action Party Name Order  Civil Penalty
Serded by . EWY %
Matter Name Consent Source  License # /NAIC # 88 or CD  Restitution Ordered
12A-047-INS Acquisition United Healthcare Services, Inc. | 412712012 | $0.00 = Acqusition of control is approved.
Pacificare of Arizona, Inc. # | | $0.00 | All documents are confidential.
(NAIC 95617) by United ) .
Healthcare Services, Inc. i o | | | Advise of effective date of control.
| No | FAD | | l Failure to comply results in susp or revocation.
12A-020-INS I Revocation | Toni Marie Gatling 4/27/2012 $0.00 ‘ License is surrendered.
Contested Case |
Gatling, Toni Marie | ¢ ) | BN / ‘ ! $0.00 I
|
| ]
|Wo | Licensing |
12A-152-INS Consent Order Gerald . Rising, Jr. 4/27/2012 | $0.00 = Respondent may surrender non-resident license.
Rising, Gerald R. (Jr.) 206527 / | $0.00
| Yes ' Licensing 1 |
I | | ] | _
12A-150-INS Consent Order Blue Cross and Blue Shield of Arizona, Inc. 4/27/2012 $10,000.00 | Cease and desist violation.
Blue Cross and Blue Shield of / 93588 ‘ $0.00 | Conduct semi-annual audits of chiro claims.
Ari Inc. (NAIC 53589 | T ;
Fzana, ne. (NAIC ) ' Report audit results by 1/31/13.

[Yes | CAD | Civil Penalty of $10,000.
S I I | I - | | S
12A-151-INS | Consent Order Golden Rule Insurance Company i 4/27/2012 |  $49,000.00 | Correct violations.
| y -
Golden Rule Insurance SRR | $0.00 | Perform self-audit w/ 120 days & reprocess claims.
Company (NAIC 62286) ‘ | Submit evidence of corrections in 90 days.
i Yes i MOD | | Department may verify compliance.
|
Civil penalty of $49,000.
Examination and response letter shall be filed.
12A-148-INS | Surrender of | Great Republic Life Insurance Company 4/30/2012 50.00 | Surrender of CofA is accepted.
s | Certificate of Authority 67482 .
Great Republic Life Insurance / s0.00 @ Refund $100 IERF deposit.
Company (NAIC 67482) |
| |
‘ No Il FAD |
Report Key: SS or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
F }'}n'ay, January 04, 2013 - - o

e S WIS CTIERTS e e e R R i =
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Dates: Fines:

Docket Number Type of Action Party Name Order  Civil Penalty
Matter Name ff,’,‘,‘fj,fy Source  License # J/NAIC # SS or CD  Restitution Ordered*
12A-044-INS | Withdrawal , Southwest Insurance Company, Inc. | 4/30/2012 i $0.00 | Request to terminate CofA is granted.
Southwest Insurance Company, ‘ /AZNo. 3277 $0.00 | File Art of Amendment (Art) w/ ACC.
PG AE N 2271 l | I Provide Dept w/ certified copy of Art.

| No | ~ FAD | File 2012 Ann Rpt if Art not filed by 12/31/12.

Refund $100 IERF deposit.

'1;\-_1 49-"\E N - i A_cq u_isi@ o —__znnes_se: Fa;n-er_s- Mutzﬂ_l;ls;r_ance C;r-np_:-a| 4!_30;‘2012 B | s_(}_O(J_ | _;;;quisition approved subject to con&i;m o
Congress Life Insurance /15245 $0.00 | All documents are confidential.
-?::‘n n';i?;éﬁg&%g?:ﬁgﬁ:, | . Advise of effective date of change of control.
Insurance Co. (NAIC 15245) | No ‘  FAD | Upon acquisiiton, file registration statement.

I Failure to comply results in susp or rev of CofA,
12A-048-INS Consent Order Northern Arizona Béil Bonds, LLC [ 51_’9!206 ) | B gSO0.00 C&D operating Northern AEEB -until licensed.
Northern Arizona Bail Bonds, Unlicensed / ' $0.00 | Ray Ogden update res address w/in 10 days.
lé;fé;gggi;lﬁhg:ghﬁ;r!ay and - Matthew Ray Ogden | | Maintain bond register and post premium rates.

Yes Investigations 945544 / Civil penalty of $500.
Raymond Neal Ogden |
896621 /
12A-003-INS Revocation Ability Bonding Company, Inc. : 5M Aléb12 | $000 Licer:l;e; re.\;okéd,;f"fé;tive im;ﬁ édiate{y, :
Ability Bonding Company, Inc. | (FamSied ot 952441 / l ‘ s0.00 | Hearing is vacated.
| No | Licensing ‘| I
: |
;{AE—INS_ . Consent Order Infinity Sele_ci_ln_s_u_rar;e (.:.(_)n;pan; - . 5/31/2012 i $41,000.00 | Correct all violations.
Infinity Select Insurance g /20260 | $0.00 | Submit evidence of corrections w/in 90 days.
Company (NAIC 20260) i

MOD |

Yes ‘

Report Key: SS or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
= T R - s = T FErT = TR = :

S £

Friday, January 04, 2013

Dept. shall verify compliance.
Civil penalty of $41,000.00.

Exam and objection letter to be filed.

*For complete details on an Order - please request a paper copy from the Department of Insurance

o }’r:ée' 9 of 29



Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Settled by . o %
Matter Name Consent Source  License # /NAIC # S$S or CD  Restitution Ordered
12A-052-INS | Consent Order Infinity Insurance Company | 5/31/2012 $38,000.00  Correct all violations.
Infinity Insurance Company ‘ /22268 $0.00 | Submit evidence of corrections w/in 90 days.
(HALS, 22260) | Dept shall verify compliance.
Yes ~ MOD i Civil penalty of $38,000.00.
Examination and objection letter to be filed.
‘12A 053-INS | Consent Order Randolph & Co Bail Bonds, Inc. | 5/31/2012 $250.00 | Restitution of $320.
Randolph & Co Bail Bonds, Inc. 145821 / $320.00 | Civil penalty of $250.
Yes [l_n?esiiga_tions I } |
11A-015-INS | Revocation Easy Bail Bonds, LLC 5/31/2012 $0,00 Enms ||cense revoked eﬁectwe Immedlalely
Contested Case
Easy Bail Bonds; Campcfiore, ( ) 905938 / $0.00
Albert J.; Ennis, Scott A.; and [ Kevin Michael Goulart |
Gagnon, Joseph H. : o hevanelichankiaops ' :
No [ Investigations |~ 876624 £
‘ Scott Alan Ennis '
905937 Y
Albert Joseph Compofiore
946698 /
Joseph Henry Gagnon, Jr.
947520 7
12A-050-INS Consent Order Senior American Life Insurance Company 513112012 | S0.00 CofA suspended effective |mmed|alely
Senior American Life Insurance /76758 | $0.00 = Cease writing except guaranteed renewal.
Company (NAIC 76759) | i
" Yes | FAD l | |
12A-054-INS | Surrender of American Capitol Insurance Company 6/13/2012 | $0.00 | Surrender of CofA is accepted.
Certificate of Authorit !
American Capitol Insurance ‘ ! 21 ' $0.00 | Refund $100 IERF deposit.

Company (NAIC 60291)

Reparr Key: 8S or CD: Summary Suspension or Cease and Desist

Source Codes CAD - (¢ onmmer 4ﬁun Division; F. »ID Financial Aﬁmm Division; MOD Market Conduct Exam; PC Property (mn' C r:smdfy Dnrs:fm

F rm'ﬂv Jmmarp 04 20!3

s | e =¥y

*For complete details on an Order - please request a paper copy from the Department of Insurance
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Dates: Fines:

Docket Number Type of Action Party Name Order Civil Penalty
Matter Name ifffff:,fy Source  License # /NAIC # SS or CD  Restitution Ordered*
12A-057-INS i Consent Order | Colorado Casualty Insurance Company | 6/14/2012 | $29,000.00 | Correct violations.
Colorado Casualty Insurance ! /41785 I $0.00 | Submit evidence of compliance w/in 90 days.

C NAIC 41785 : ;
ormparty ) . Department shall verify compliance.

Yes |  MOD CMP of $29,000.
File examination and objection letter.

12A 055 INS Consent Order Lnberty Mutual Fire Insurance Company 6/14/2012 | $20,000.00 | Correct violations.

Liberty Mutual Fire Insurance ! /23035
Company (NAIC 23035)

| $0.00 | Submit evidence of compliance w/in 90 days.

Department shall verify compliance.

| Yes MOD - | CMP of $20,000.
| File examination and ob;ectlon letter.
1-2A-05|3-|NS - | Consent Order Safeco Insurance Company of America 6/14/2012 ‘ $30,000.00 ‘ Correct violations.
Safeco Insurance Company of ‘ : /24740 $0.00 | Submit evidence of compliance w/in 90 days.
Amprioa (NMC 24740) | | Department shall verify compliance.

‘ Yes [ ~ T MoD ‘ } ‘ CMP of $30,000.

' : File examination and objection letter.
11A-026-INS i Amended . American International Group, Inc. ‘ 6/14/2012 | . | Comply with terms of Reg. Settlemenl Agrmnt
AIG, Inc. Multistate Targeted | Qottmmont Aaramont / ‘ 50,00 | Pay fine of $2,143,629 to ADOI.
i L | . Pay taxes of $2,228,222 to State of AZ.

[No "| Other | ! | l
;2A-059—l NS - __Wlaér;wal I Beck Life Insurance Company : | 6!1_E>i2012 | $0.00 : Request to terminate CofA is granted.

Beck Life Insurance Company f AZNo. 5635 $0.00 | File Art of Dissolution (Art) w/ ACC.
= Release $100,000 stat dep if conditions met.
No ' ~FAD | ‘ ‘ File 2012 Ann Stmnt if Art not filed by 12/31/12.
: : Pay CofA renewal if Art not filed by 8/1/12.
Refund $100 IERF deposit.
Report Key: SS or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Sonrw Cof!cf CAD C‘ansumer A}j?ms D.tv.tsmn. F AD - F mmmm‘ A jfa:rs wasmn, MOD Mﬂr.(r_'x Crmdnd Exmu, PC Property and Cas:mh‘y Dw:swu
# B b S R R R PR R e S R

F r .-ra'ay, erfmry 04. 20}3 ﬁPti;ée 11 af 29



‘ Yes T - MOD

Report Key: SS or CD: Summary Suspension or Cease and Desist

Docket Number Type of Action Party Name Order Civil Penalty
Matter Name Comsems_ Source  License#  /NAIC# SSorCD  Restitution Ordered*
12A-058-INS ' Withdrawal Klein Life Insurance Company [ 6/15/2012 $0.00 | Request to teminate CofA is granted.
Klein Life Insurance Company . /AZ No. 5554 $0.00 | File Art of Dissolution (Art) w/ ACC.
(AZ No. 5554) ‘ ! || | | Release $75,000 stat dep if conditions met.
~ FAD| | . File 2012 Ann Stmnt if Art not filed by 12/31/12.
| | Pay CofA renewal if Art not filed by 8/1/12.
Refund $100 IERF deposn
T|-2A-060-|l\:|-8 -------- : Consent grdér - ] "Mi;hael I-iay-(és .Fischerm 6.4’20!20;1.2 $25(5.00 Civil penalty of $250
Fischer, Michael Hayes 1019396 / $0.00 |
ﬂs—i!nvesfgations ‘ |
12A;061—INS Summary Suspension | Liberty Bail Bonds, LLC ‘ lll $0.00 | License summarily suspended, effective immediately
Liberty Bail Bonds, LLC Ef;*;g?;‘;]a"’e Agency 862463 / 6/21/2012 $0.00
| |
No Licensing | ‘
iZA-0-63-_INS- - : C-e-a-se_al_'ld Deéi_st a | - Tod_d Simmons - @J .m;é@! (S&IS Lglawfully acting as adjuster
Simmons, Todd ,mir;?,?mble Sl Wioensed / 6/27/2012 ‘ $0.00
|
' No Jinvestigations |
12;3_\ c_)auzs__ . Cease and Desist Theresa I;R_S-l;n:nons - l $0.00 | Immediately (-J&D unlawfully acting és adjuster.
Simmons, Theresa Lynn ){Qr;%?slab*e Agency Unlicensed Y 6/27/2012 $0.00
|
No —‘maﬁaﬂ;i |
12 A-OSS;INS Consent Ordér ) | }*l-alimafk In;urance C|.::.|:npany SlZQiZd‘lE | $27 500& }_ EJorrect violations. -
Hallmark Insurance Company #9054 $0.00 | Submit evidence of compliance w/in 90 days.
(NAIC 34037)

Dept shall verify compliance.
| Civil penalty of $27,500.

Examination and objection letter to be filed.

*For complete details on an Order - please request a paper copy from the Department of Insurance

Source C.:m'es C 4D Comrrmer -1_0'mrs D:v:swn, J’" AD - !-:rmnr:m.f 4ﬁ'mrs D:wswn, MOD M’arke‘r Couducr Ilmm. PC- Properry mrd C asum"ty Division

T

Friday, J’ﬂmmry 04 201’3

EEET

}’age:! 2 of29



Dates: Fines:

Dennis Life Insurance Company / AZ Nao. 5644 |

File Art of Incorporation (Art) w/ ACC.
(AZ No. 5644) |

Release $80,000 stat dep if cond met.
[No | FAD| File 2012 Ann Stmnt if Art not filed by 12/31/12.
' Pay CofA renewal if Art not filed by 8/1/13.
Refund $100 IERF deposit.

$0.00

Docket Number Type of Action Party Name Order  Civil Penalty
Sertled by : .
Matter Name Consent Source  License # /NAIC # $S or CD  Restitution Ordered*
12A-067-INS Consent Order . David Harvey Ingraham 71212012 $600.00 | C&D deceptive statements.
Ingraham, David Harvey ' | 4609 / $0.00 | Civil penalty of $600 due by 8/2/12.
Yes | Investigations |
12A-069-INS Consent Order Trapper Lee Moore 7/5/2012 $0.00 | License revoked, effective immediately.
Moore, Trapper Lee 950905 # $0.00
|
= . — |
| Yes | Investigations '
12A-072-INS Consent Order Edgar Soto Martinez | 7/10/2012 $1,000.00 | Civil money penalty of $1,000.
Martinez, Edgar Soto 94500 / $0.00 |
Yes Investigations | .
! | —
11A-139-INS Revocation | John Andrew Burns, Sr. 711312012 | $500.00 | $500 Civil penalty due w/in 30 days.
Contested Case
Burns, Sr., John Andrew ( ) 955040 / $0.00 |
| No T Licensin'gm i i
12A-075-INS Consent Order Judy Anne Ochoa 7116/2012 $0.00 | License revoked effective immediately.
Ochoa, Judy Anne | 941886 7 | $0.00
|
; Yes ' Investigations
! - —_— - e Tt 1 ——— e
12A-074-INS Withdrawal Dennis Life Insurance Company 7/116/2012 | $0.00 | Request to terminate CofA is granted.
1

Report Key: 88 or CD: Summary Suspension or Cease and Desist “For complete details on an Order - please request a paper copy from the Department of fusurance
Sonrce Codes: CAD - Conswemer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

LR i L i I =4 . LA ¥ - E 2 8 iia 4
Friday, January 04, 2013
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Settled by . S
Matter Name Consent Source  License # / NAIC # 8§ or CD  Restitution Ordered*™
12A-076-INS Cease and Desist Specialized Claims Solutions, LLC $0.00 | Immediately C&D from claiming to be an adjuster.
. ; A i
Specialized Claims Solutions, ﬁ;%%?‘e)ﬂabie . Unlicensed / | 7/19/2012 $0.00
LLC |
|
‘ No l Investigations |
12A-086-INS Summary Suspension Trisha Mary Loftis [ $0.00 | Bail bond agent license suspended immediately.
: ; | (Appealable Agency 962206
LOﬂIS, Trisha Mary Action) / | 7/31/2012 | $0.00
No Licensing | l ‘
12A-079-INS Summary Suspension Andrew Eric Blair | | $0.00 | Bail bond agent license suspended immediately.
. . (Appealable Agency 973243
Blair, Andrew Eric Action) / 7/31/2012 $0.00
! i '
No ’ Licensing | |
! § | | I e —
12A-082-INS l Summary Suspension Theresa Maria Carillo l $0.00 = Bail bond agent license suspended immediately.
< : Appealable Agenc |
Carrillo, Theresa Maria {AC?IF;?]) g Y 966387 / 7/31/2012 $0.00
\ | =
| No Licensing
R B | [ _ — | I
12A-084-INS Summary Suspension | Daniel Walter Ipsen ] $0.00 = Bail bond agent license suspended immediately.
: (Appealable Agency | 49364
Ipsen, Daniel Walter Action) / ‘ 7/31/2012 $0.00
[ No I Licensing '
N I B B 1 1 I
12A-077-INS Summary Suspension Richard Jameson Adams $0.00 | Bail bond agent authority suspended immediately.
A lable Agenc
Adams, Richard Jameson | f&c?i%?‘l? gency 948030 / 7/31/2012 $0.00 | P&C authority not suspended.
L_iéensing '

No ‘

Report Key: 88 or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty

Friday, January 04, 2013

T STl

*For complete details on an Order - please request a paper copy from the Department of Insurance

ERF

_E
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Report Key: 88 or CD: Summary Smpension or Cease and Desist

F r:dnv, Jmmary 04 2013

Yes —‘_'I'nvestigations :

e o T —— = -

e D

Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Settled by : o "
Matter Name Consent Source  License # / NAIC # SSor CD  Restitution Ordered*
12A-078-INS ' Summary Suspension Arizona Bonding Company, LLC $0.00 | Bail bond agent licensed suspended immediately.
. . Appealable Agenc |
Arizona Bonding Company, LLC kcﬁgn) g Y . 984837 / 7/31/2012 $0.00
No [ Licensing |
R e et i e s e T e | =
12A-089-INS Summary Suspension Rhonda Piedra I $0.00 | Bail bond agent license suspended immediately.
) | (Appealable Agency 991608
Piedra, Rhonda Action) / | 82012 $0.00 |
| |
No | Licensing |
12A-087-INS Summary Suspension Douglas Frank McCumber, Jr. $0.00 | Bail bond agent license suspended immediately.
Appealable Agenc
McCumber, Jr., Douglas Frank )(a\c';gn} 9 Y 971667 £ 8/1/2012 $0.00
“No ‘ Licensing |
12A-088-INS Summary Suspension Stephen Scott McLenna $0.00 | Bail bond agent license suspended immediately.
Appealable Agen
MclLenna, Stephen Scott (AC?IF()JI'I} el 984947 / 8/2/2012 $0.00
No ‘ ~ Licensing |
e e —— - — D 1 — — - ——— — i — S
12A-096-INS Summary Suspension Ulah Marie Witherspoon i $0.00 | Bail bond agent license suspended immediately.
, Appealable Agenc i
Witherspoon, Ulah Marie g\c?i%n,\ seney 520684 / 8212012 | $0.00
No : Licensing
12A-062-INS Revocation Alan Joseph Biancardi 8/2/2012 | $0.00 | License revoked immediately.
Contested Case o
Biancardi, Alan Joseph { ) or7ed / $45,600.59 | Restitution to Farmers - $45,690.59.

*For complete details on an Order - please request a paper copy from the Department of Insurance

T T T 3 e e
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Settled by o g
Matter Name Consent  Source  License # / NAIC # SSor CD  Restitution Ordered*
| -
12A-095-INS | Summary Suspension Marie Louise Witherspoon $0.00 = Bail bond agent license suspended immediately.
! 2 ; (Appealable Agency 421 |
Witherspoon, Marie Louise | Action) 0 P | 8/2/2012 $0.00 |
| 1
[No | Licensing | :
. o | . S I | ] R
12A-094-INS Summary Suspension Michael Lee Sappington $0.00 | Bail bond agent license suspended immediately.
; : (Appealable Agency 990069
Sappington, Michael Lee | Action) / 8/2/2012 $0.00 |
, |
No Licensing |
12A-093-INS ' Summary Suspension Robert Lawrence Ryczek | | $0.00 | Bail bond agent license suspended immediately.
(Appealable Agency 973823
RVCZEK, Robert Lawrence AC“OI"I) / | 8/2/2012 | $0.00
_ - I i
No Licensing
12A-092-INS Summary Suspension Darrell Eugene Roy $0.00 | Bail bond agent license suspended immediately.
(Appealable Agency 871719 [
Roy, Darrell Eugene | Action) / 8/2/2012 $0.00
'No | Licensing | '
S 1 A | | S [ -
12A-090-INS ‘ Summary Suspension Ralph Cooper Randolph [ $0.00 | Bail bond agent license suspended immediately.
(Appealable Agency 145356
Randolph, Ralph Cooper  Action) / | 81212012 $0.00
' No ‘ Licensing
12A-091-INS Summary Suspension Natalya Rae Riccobono $0.00 | Bail bond agent license suspended immediately.
: (Appealable Agency 983566 |
Riccobono, Natalya Rae Action) / 8/2/2012 $0.00

Report Key: 88 or CD: Summary Suspension or Cease and Desist

‘_No_ [ Licensing

“For complete details on an Order - please request a paper copy from the Department of Insurance

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

F r\.-ir!r{r, Janmweary 04, 2013

a2 s i L =4 =3
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Dates: Fines:

Docket Number Type of Action Party Name Order  Civil Penalty

Matter Name ff;fff,,f’ Source  License # / NAIC # SS or CD  Restitution Ordered*

12A-101-INS Consent Order Better Choice Bail Bonds, LLC 8/3/2012 $500.00 | Civil penalty of $500.00.

Better Choice Bail Bonds, LLC | 985876 ¥ | $256.50 ! Restitution to Napier of $256.50.

h n, Trent St
Ad. Roturemen. Fiam.siven Schureman, Trent Steven | |

Yes |Investigations ~ 980280 / |
12A-100-INS | Acquisition Geovera Investment Group, Ltd. | 8/7/12012 $0.00 | Acquisition approved subject to condition.
Geovera Security Insurance / | | $0.00 | All documents are confidential.
Company (NAIC 12759) by | [ ) )
Geovera Investment Group, Ltd. | | ‘ Advise of effective date of control.
‘ No [ FAD Upon acquisition file registration statement.
| |
Failure to comply - suspension or revocation.
12A-106-INS ‘ Consent to Supervision National Guaranty Insurance Company | 8M5/2012 | $0.00 | Respondent is placed under supervision.
Natjonal Guaranty Insurance /12068 | $0.00 | Cease writing new and renewal business.
NAIC 12068 : |
Campatiy { ) ' ! Kristine Williams appointed Supervisor.
[ Yes [ FAD | | Do not do listed functions unless approved.
|
Meet listed conditions.
Failure to comply may result in further action.
Costs to be borne by Respondent.
12A-102-INS Release of Deposit Platte River Insurance Company : 8/15/2012 $0.00 | Release Security Dep of approx $110,000 to Pet.
|
Platte River Insurance /18618 $0.00 |
Company (NE) (NAIC 18619) ’ '
‘No | FAD
_ | 1 1 - NI — | S _ S
12A-083-INS | Summary Suspension Freebird Bail Bonds, LLC | 8/M6/2012 $0.00 | Bail bond agent license reinstated.
; Appealable Age i
| ;
| No | Licensing
Report Key: 88 or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Departinent of Insurance

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
Friday, metmry_ﬁ‘f, 2013 _ ' . ' '

o g = FTER ¥ o% e = R & CER e
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Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Settled by . T
Matter Name Consent Source  License # / NAIC # S8 or CD  Restitution Ordered*™
12A-108-INS Consent Order Robert Michael Flynn 8/16/2012 $0.00 | License revoked, effective immediately.
Flynn, Robert Michael 937072 / $0.00
[ Yes - 1nv€sti§ali?)n?' | | !
| |
12A-107-INS Consent Order Eric Mau | 8/16/2012 $750.00 ‘ Civil penalty of $750.00.
Mau, Eric w700e / $0.00 ‘
i |
Yes Investigations
. - ! ! = =
12A-103-INS Withdrawal Univest Reinsurance Company 8/17/2012 $0.00 | Request to terminate CofA is granted.
Univest Reinsurance Company /AZ No. 5653 s0.00 = File Art of Dissolution (Art) w/ ACC.
(A b 8633) Release stat deposit if conditions met.
No ' FAD File 2012 Ann Stmnt if Art not filed by 12/31/12.
Pay CofA renewal if Art not filed by 8/1/13.
Refund IERF $100 deposit.
12A-016-INS Revocation Liberty Bail Bonds, LLC 8/20/2012 $0.00 | Immediately release listed liens.
Contested Case
Liberty Bail Bonds, LLC; Old | (Conte ) 882483 / | $0.00 | Provide evidence of release.
\S'\:;ehsr:e??nchr?g E:é'; lE)L'géal, . E Old West Bonding Co., LLC Licenses revoked, effective immediately.
Kaye Dee Yes | Investigations 70119 / ‘ | Hearing is vacated.
' Dana Lee Schnell
67761 A
Kaye Dee O'Neal
954212 7%
12A-110-INS : Surrender of United Investors Life Insurance Company 8/20/2012 $0.00 | Surrender of CofA is accepted.

United Investors Life Insurance
Company (NAIC 94099)

Report Key: S8 or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

Friday, Jhmcdn-‘ 04, 201 3

Certificate of Authority

No 3 FAD

/94099

$0.00 | Refund $100 IERF deposit.

*For complete details on an Order - please request a paper copy from the Departiment of Insurance

AT P AR e oo R 2 S
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No l Licensing |

Report Keyp: 88 or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

Friday, January 04, 2013

Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Seteled by . .
Matter Name Consent Source  License # J NAIC # SS or CD  Restitution Ordered*
12A-085-INS Summary Suspension Vanessa Lynne Lager i 8/27/2012 $0.00 | Bail bond agent line of authority reinstated.
Appealable Agenc
Lager, Vanessa Lynne Lcﬁfm) e | 858765 / 7/31/2012 $0.00 Surrender accepted.
—
No Licensing | l
12A-113-INS Surrender of : Global Reinsurance Corporation (U.S. Branch!| 9/5/2012 i $0.00 | Surrender of CofA is accepted.
; [ ifi f Authorit ' | .
Global Reinsurance Corporation Certificate of Autriorty /11208 ‘ l g0.00 | Refund $100 [ERF deposit.
(U.S. Branch) (NAIC 11266) | ’
‘No " FAD ‘ 5
12A-114-INS Acquisition Veritage, LLC | os2012 | $0.00 | Acquisition approved subject to condition.
Banner Medisun, Inc. (NAIC : / $0.00 | All documents are confidential.
82) by Veritage, LLC ! '
95962) by Verllage | 5 Advise of effective date of change of cntrl.
No FAD | | Failure to comply - suspension or revocation.
12A-116-INS Consent Order George M. A. Wirtjes | 9/5/2012 $750.00 | Cease and desist violations.
Wirtjes, George M.A. and 985320 / ' $0.00 | Civil penalty of $750.
ulator Bail Bonds, Inc. T
Regusio B 13 Regulator Bail Bonds, Inc. [
i Yes  |lnvestigations ~ 984892 b4 i ‘
12A-118-INS Order and Adoption of | Allianz Life Insurance Co. of North America 9/7/2012 | $317,509.82 ‘ Comply with terms of Reg. Settlement Agreement.
_ . Regulatory Settlement | 90611 o
Alianz Life Insurance Company / | $0.00 | Civil penalty of $317,509.82.
of North America Multistate [ |
Market Conduct Review (NAIC | | |
90611) ' No } MOD |
12A-080-INS Summary Suspension Blaze Bail Bonds of Arizona, Inc. | 9112012 | $0.00 | Bail bond agent license reinstated.
Bail Bonds of Art (Appealable Agency 932950 / ' ’ foctl
Blaze Bail Bonds of Arizona, Inc. Action) | 7/312012 | $0.00 Surrender of license accepted effective 8/9/12.
Respondent may not reapply for one year.

TR T

*For complete details on an Order - please request a paper copy from the Department of Insurance

Page 19 of 29



Dates: Fines:

Docket Number Type of Action Party Name Order  Civil Penalty
Settled by . diaagd

Matter Name Consent Source  License # / NAIC # 88 or CD  Restitution Ordered*™

12A-132-INS | Withdrawal | Care Improvement Reinsurance Corp. of Ame '| 9/24/2012 I $0.00 | Request to terminate CofA is granted.

Care Improvement Reinsurance ‘ ' /AZ No. 3266 | $0.00 | May file Art of Dissolution (Art) w/ ACC.

Corp. of America (AZ No. 3286) | : ’ . .

P ( ) ‘ | ‘ ‘ Provide ACC certified copy of Art.
| No | ~ FAD File 2012 Ann Rpt unless Art filed by 12/31/12.

Pay CofA renewal unless Art filed by 3/31/13.
Refund $100 IERF depesn

12A-133-INS Consent Order | Michael Devon Jamison 9/24/2012 | $0.00 | Respondent may surrender his producer hcense

Jamison, Michael Devon | 988889 / $0.00 = Respondent may not reapply for one year.

Yes | Investigations |

12A-104-INS Merger | Sunamerica Life Insurance Company 912412012 | $0.00 | Agreement & Plan of Merger is approved.

Sunamerica Annuity and Life | /89256 $0.00 | Acq. by merger of separate accts is approved.

Assurance Co. (NAIC 60941) | ’ )

into Sunamerica Life Ins. Co. | | | May file Art of Merger (Art) w/ ACC.

(NAIC 69256) No n FAD | ‘ File 2012 Ann stmnt unless Art filed by 12/31/12.

| ; .

Pay of CofA renewal unless Art filed by 3/31/13.
Release $5,600,000 stat dep if cond met.
Refund $100 IERF deposn

12A-105-INS ‘ Merger Amerlcan General Life Insurance Company ‘ 9/24/2012 : $0.00 | Agreement & Plan of Merger is approved.

Sunamerica Life Insurance Co. ‘ /60488 | $0.00 | Aca. by merger of separate accts is approved.

(NAIC 69256) into American { .

General Life Ins. Co. (NAIC i _ | May file Art of Merger (Art) w/ ACC.

60488) No ‘ FAD ‘ . File certified docs from TX DOI showing approval,

' File 2012 Ann Stmnt unless At filed by 12/31/12.

Pay CofA renewal unless Art filed by 3/31/13.
Release $9,040,000 stat dep if cond met.
Refund $100 IERF deposit.

Report Key: 8S or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Sourw Codes: CAD Conmmer A_mdrs D:mmu FAD - F umnua! A_}_’}’mrs Dmswn, MOD - Market Camfucr E,\ am; PC - Properr_} and C amm"o' Division
e e R e L R o <
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Dates: Fines:

Docket Number Type of Action Party Name Order  Civil Penalty
Setrled by . -
Matter Name Consent Source  License # / NAIC # SS or CD  Restitution Ordered*™
12A-136-INS | Consent Order Bondwriter Southwest, Inc. 012712012 | $1,000.00 " civil penalty of $1,000.
Bondwriter Southwest Inc., | 810641 / $0.00 '
David Gl |
Sparks, David Slen | David Glen Sparks
Yes |Investigations |~ 736439 / |
T - T - . T . | B |- T )
12A-068-INS License Denial | Robert Lawrence Turell | 9/27/2012 $0.00 | License application is denied.
A lable Agenc : |
Turell, Robert Lawrence i\c?ig:la)l a5 i / $0.00
'No | Licensing | |
— —=— — 1 - i S - — . ! —
12A-135-INS 1 Consent Order Jesis Anton io Rodriguez 9/27/2012 $0.00 | License revoked immediately
Rodriguez, Jesus Antonio i 179192 / ' $3.977.00 | Restitution to American Family of $3,977.
Yes | Investigations |
! - | A - —_— . ——— e —
12A-134-INS Withdrawal Great Southeastern Life Insurance Company 10/2/2012 | $0.00 | Request to terminate Cof A is granted.
Great Southeastern Life /84395 $0.00 | May file Art of Dissolution (Art) w/ ACC.
C NAIC )
e COTIERE i Release $100,000 stat deposit if cond met.
"No  FAD ' | File 2012 Ann Stmnt unless Art filed by 12/31/12.
) Pay CofA renewal unless Art filed by 3/31/13.
Refund $100 IERF deposit.
: — - ; - e e = =
12A-131-INS Revocation | Carolyn Kim Wright-Ruppert 10!5.-‘2012 ' $250.00 | Respondent shall immediately submit fingerprints.
. | (Contested Case '
Wright-Ruppert, Carolyn Kim | ) 987613 / $0.00 | Civil penalty of $250.
i ‘ Hearing is vacated.
Yes | Llcensmg | !
S Y [ e . | - .
12A-141-INS Surrender of | Summerlln Life and Health Insurance Compan| 10/9/2012 l $0.00 | Surrender of CofA is accepted.
Certificate of Authori
Summerlin Life and Health ty | /11838 ‘ $0.00 | Release retaliatory dep of $206,927.
Insurance Company (NAIC | | ' .
11838) pany | | | Refund $100 [ERF deposit
o ) — .
E— e S| EURES—— ’ e ! . -
Report Kep: 88 or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Source waes CAD Consumer A _ﬂ‘"mrs' Dmsmn. F AD - Fi .rrmncm! Affairs Division; MOD Market Conduct Exmr:. PC Pmpmg: and Ce asum*(}r Division
R T B =P S = s U
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Matter Name License # /NAIC # SS or CD  Restitution Ordered*
12A-142-INS Consent Order Lashawna Purifie 101112012 | $250.00 | Civil penalty of $250.
|
Purifie, Lashawna 1930454 / $0.00 .
o I B AU, S _ S
12A-128-INS Jennifer Elizbeth Scott 10/12/2012 | $0.00 | Respondent may surrender her producer license.
_ : {Contested Case) 985460 / R it i v f
Scott, Jennifer Elizabeth | $0.00 espondent may not reapply for one year.
Hearing is vacated.
|
12A-125-INS Jhoanna Corpuz Delgado 10/12/2012 $0.00 | Respondent may surrender her producer license.
t 1
Delgado, Jhoanna Corpuz (Contased Gase) 1000250 / $0.00 Respondent may not reapply for one year.
| Hearing is vacated.
12A-143-INS | Consent Order Motitomo Enterprises, LLC 10/17/2012 $10,000.00 | C&D using unlicensed persons.
Moritomo Enterprises, LLC and SR / $0.00 | Civil penalty of $10,000.
Moritomo, Mitchell Masayoshi Mitchell Masayoshi Moritomo Mitchell Moritomo license suspended for 60 days.
'| Investigations =~ 857485 / Designate acceptable DRLP.
12A-070-INS Elio Accacio Ribeiro 10/17/2012 $0.00 | License revoked effective immediately.

Ribeiro, Elio Accacio

12A-144-INS

Guarantee Security Life Ins. Co.

of Arizona (NAIC 83232) by
Evergreen Life Ins. Co.
Holdings, LLC

Report Key: S§S or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
B I . » 4 - o % # - T LR L P AT -t

Friday, .};mmuy 04, 2013

| (Contested Case)

‘ No TIH\}éstigéticns '

968285 /

/

Evergreen Life Insurance Company Holdings, = 10/23/2012 |

$0.00

$0.00 I Acqusition approved subject to express condition.
$0.00 | All documents are confidential.
Advise of effective date of change of control.

Upon Acquisition, file registration stmnt.
|
Failure to comply may result in admin action.

“For complete details on an Order - please request a paper copy from the Department of Insurance

Tl o L RO, TR L
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Settled by . i
Matter Name Consent Source  License # /NAIC # SSor CD  Restitution Ordered*™
12A-124-INS | Revocation Yesenia De Haro 10/29/2012 | $0.00 = License revoked effective immediaiely.
Contested Case [
De Haro, Yesenia ( ? ) 995566 / | $0.00 = Hearing is vacated.
| |
I i |
No Licensing ' :
12A-127-INS | Revocation David Matthew Galvan } 10/29/2012 | $0.00 | License revoked effective immedialely.
Contested Case
Galvan, David Matthew ( ) 1016818 / $0.00 = Hearing is vacated.
No |  Licensing ‘
12A-153-INS Consent Order Humana Health Plan, Inc. i 10/29/2012 I $45,000.00 | Civil penlty of $45,500.00.
Humana Health Plan, Inc. / 95885 $0.00 | Deparment will file report.
|
it A—— 1 |
Yes Life and Health | i
| |
12A-147-INS Acquisition PDS Holdco, Inc. 10/29/2012 | $0.00 | Acquisition approved subject ot express condition
Premier Choice Dental, Inc. / | $0.00 | All documents are confidential.
(NAIC 95224) by PDS Holdco, ' } ,
fhii | Advise of effective date of change of control.
‘No _| "FAD . Upon acq, file registration stmnt urless duplicate
| I
Failure to comply results in admin action.
12A-146-INS Withdrawal Medical Management Captive Insurance Com ‘ 10/30/2012 $0.00 | Request to terminate CofA is granted.
Medical Management Captive /AZNo. 3233 | s0.00 = May file Art of Dissolution (Art) w/ ACC.
Insurance Company (AZ No. ‘ | ) )
3233) Provide Dept w/ cert copies of Art or Amendment.
No FAD I File 2012 Ann Rpt if Art not filed by 12/31/12.

Report Key: S8 or CD: Summary Suspension or Cease and Desist

Pay CofA renewal if Art not filed by 3/31/13.
Refund $100 |IERF deposit.

*For complete details on an Order - please request a paper copy from the Department of Insurance

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

F}fday, .-]mm ;u:r 04,2013
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Settled by . PR
Matter Name Consent Source  License # /NAIC # 8§ or CD  Restitution Ordered*
12A-109-INS Cease and Desist | Arizona Asset Management and Recovery, In 111212012 $0.00 | Cease and Desist Order vacated.
Appealable Agenc |
Arizona Asset Management and ff\crtii';n) geney | os7364 / 8/20/2012 $0.00 |
Recovery, Inc., Burns, Lisa | 3 : [
Marie | Lisa Marie Burns
"No i Investigations | 955041 / |
. |
12A-111-INS Revocation Guardian Public Adjusters, Inc. 11/5/2012 | $0.00 | Wells may surrender non-resident license.
. . (Conlested CaSE) 1007862 ) . .
Wells, Jared Benjamin and / $0.00 | Guardian may surrender resident license.
ian Publi ! _ ;
Guardian Public Adjustors;Ine Wells, Jared Benjamiin Respondents may not reapply for one year.
i Yes | Invést@éiiané | 1007466 / Hearing is vacated.
|
12A-130-INS i Revocation John Allen Whiteknight 11/6/2012 $0.00 | Respondent may surrender resident license.
. . (Contested Case) 993742
Whiteknight, John Allen / $0.00 Respondent may not reapply for one year.
Hearing is vacated.
Yes Licensing |
12A-156-INS Consent Order Humana Insurance Company 11/9/2012 | $37,250.00 | Civil penalty of $37,250.00.
Humana Insurance Company /73288 | $0.00 A File examination.
(NAIC 73288) I
‘Yes ’er and Health |
12A-158-INS Consent Order | American Family Mutual Insurance Company | 11/15/2012 $2,500.00 | Civil penalty of $2,500.00.
American Family Mutual L9510 $0.00
Insurance Company (NAIC
19275} |
Yes ‘Invesngaﬁonss
12A-159-INS Cease and Desist Michael Blaise Mostak $0.00 | Immediately cease and desist acting as an adjuster
A lable Agenc i
Mostak, Michael Blaise LC?I?)?‘I? RN Y Unlicensed / 11/16/2012 $0.00

Report Key: SS or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

Fi rr'da_;;; J'rmmﬂ-y 04, 2 EJH

No

[ 1nvestigations |

*For complete details on an Order - please request a paper copy from the Department of Insurance

- — " —
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Dates: Fines:

Docket Number Type of Action Party Name Order Civil Penalty

Matter Name iffffﬁ,f' Source  License # /NAIC # S$S or CD  Restitution Ordered*

12A-043-INS Revocation Kenneth Russell Chambers 11/16/2012 $500.00 | Chambers license revoked effective immediately.
Chambers, Kenneth Russell 3 | (Contested Case) il / s0.00 | National Bail Bond dismissed as a party.

National Bail Bond, LLC

National Bail Bond, LLC National shall transfer ownership w/in 30 days.
Yes | Licensing 995176 Vi | Civil penalty of $500.00.
! ! Hearing is vacated.
_*IEA-1_60-TNS- - __(_:onsent Order 5 Eric David Freed 5 11/16/2012 $0.00 | License revoked, effective immediately.
Freed, Eric David 990776 / | $0.00
, |
"Yes | Investigations | i
1_2A-129-!NS - . Revocation - - W;H(;-Jéan Wh.ee-'l-(::;:;_ - l 11:‘20!2015 ------- $0.00 I Respondent may sﬁ-ljfender licensela-,l -
Wheelock, Wanda Jean {eontesioncase) 987995 / $0.00 ! Respondent may not reapply for one year.
‘ | Hearing is vacated.
No | Licensing | !
12A-163-INS Consent Order I 21st Century Advantage Insurance Company | 11/20/2012 : $28,000.00 :r Correct violations.
21st Century Advantage /25232 s0.00 | Submit evidence of corrections w/in 90 days.
Iznsszl.::;g?ce Gompany (NAIG | | Dept shall verify compliance.
Yes | MQD | | I Civil penalty of $28,000.00.
Examination and objection letter shall be filed.
124_8\4_26-"-\15_ _ ] Revoc;o_n_ - - C?.h;i:s;(;ph_e-r- Aaron Fl;a_ _ - [ 11/20/2012 $0.00 | Respondent may surrender license. o
Flora, Christopher Aaron (Canfested Casc) 999273 / ' $0.00 | Respondent may not reapply for one year.
[ | Hearing is vacated.
E No i Licensing ‘
1-2;153-1_[%;3 - _ : Revét;ation ] _T_aunya AI;ce Altam.i-rano o - T-11120f20.1-2_‘“ - $0.00 i_R-e_sggondent may surrendt;rIcense_ -
Altamirano, Taunya Alyce (Contediad Caas) 994389 / s0.00 | Respondent may not reapply for one year.
| Hearing is vacated.
i?es [ _Licensing ' .l | [
Report Key: 88 or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division
Fi rr'dﬁ_v. Jhnamy bd‘, 2013 =
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Dates: Fines:

Docket Number Type of Action Party Name Order Civil Penalty
Woritah N ps R T R JNAIC # SS or CD  Restitution Ordered*
12A-162-INS Consent Order : 21st Century North America Insurance Compa| 11/20/2012 $14,500.00 | Correct violations.
21st Century North America - /32220 $0.00 | Submit evidence of corrections w/in 90 days.
gr;;;zrg;'nce GompRRy (NG : | ! Dept shall verify compliance.
Yes MOD Civil penalty of $14,500.00.
Examination and objection letter shall be filed.
12A—122_-I_NS_ - __F_{;!vocatibn Amie Michelle Alongi 11:‘26!20}2 | _ $1EOB[{ éubmit fingerprints ar; lllegible Form.
Alongi, Amie Michelle (Gontested Case) | 987183 / . ' $0.00 | Pay $100 civil penalty.
| Hearing is vacated.
Yes |  Licensing |
‘.124-6;-1.64-INS-," i -i.-r‘-';ltl-'l-drau\ial a Banc Life Iﬁsurance Cﬁrporation . 1 12f4f2012 o S_Oad Request to terminate Cof;i-s;rar;t-;d._mm B
Banc Life Insurance Corporation f /97250 $0.00 | May file Art of Dissolution (Arl) w/ ACC.
(NAICa7250) | Release $100,000 stat dep if cond met.
i_Nd ‘ FAD | | File 2012 Ann Stmnt unless Art filed by 12/31/12.
' Pay CofA renewal unless Art filed by 3/31/13.
Refund $100 IERF deposit.
12A.165-|N8 - C_:o_nsent Order | David Michael Brickert 12!4!2015 1 $3_00,0_0- i Update busnn;és_é;aress :mn‘;ediately, -
Brickert, David Michael i / $0.00 | Civil penalty of $300.00.
I Notify of designation of offense.
| Yes | Licensing .
1£A:1_6;-[_N8 . o Surrgnder of _ Home Value Insurance Company '. 12/7/2012 | $0.00 | Surrender of CofA is accepted. -
Vioma VEiia Fibiiines Certificate of Authority /14121 $0.00 ; Refund $100 IERF deposit.
Company (NAIC 14121)
'No | FAD|
Report Key: SS or CD: Summary Suspension or Cease and Desist *For complete details on an Order - please request a paper copy from the Department of Insurance

Somfe Cadr.'s CAD Consumer Affairs Drwsmu. FAD Fmanc:rd A ,f.frurs Division; MOD - Market Conduct Exam; PC Pmpemr and Casua!ty D:wsmn
P ¥ R L o O o R e O R £ g e R s L £ e AR S X8y Z o
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Dates: Fines:
Docket Number Type of Action Party Name Order  Civil Penalty
Matter Name ff:::;:‘:,f} Source  License # J/NAIC # SS or CD  Restitution Ordered*
12A-167-INS Consent Order Safe Auto Insurance Company 1217/2012 $40,000.00 | Correct violations.
Safe Auto Insurance Company /26505 $0.00 | Submit evidence of compliance w/in 90 days.
fhnG20900) I _ I Department shall verify compliance.
|Yes | MOD | | Civil penalty of $40,000.
| File exam report and objection letter.
_12A-08:|-i1_ﬂ8. | Summary Suspension James Michael Brown 12/10/2012 | $0.00 | Bail bond agent license reinstated. -
Brown, James Michael i E:\}-\c[?!z;a)ﬂable Agency 976116 7 7/131/2012 $0.00 |
i |
;_Né' - | Licensing |
12A—166--INS. I Withdrawal Scottsdale Captive Insurance Company 12!10,’26;2 . $D,-()-b I Requ_est to té;‘minaté-éom is;-é;a;.te;._
Scottsdale Captive Insurance e $0.00 | May file Art of Redomestication (Art) w/ ACC.
Company (A2 No. 5243) i | Provide certified copy of Art.
i No . FAD I | Provide redomestication approval order.
Provide Amended Memo and Art of Association.
Pay CofA renewal unless Art filed by 12/29/12.
Refund $100 IERF deposit.
EA-;GB-T\IS_ B | Withdrawal Arkansas Life Insurance Company | 12/14/2012 . $0.00 I I_?equest to termina_te_: CofA -is_-granled. -
Arkansas Life Insurance /97851 $0.00 | May file Art of Dissolution (Art) w/ ACC.
Company (NA(C:67351) | | | Release $100,000 stat dep if cond met.
[No " FAD | File 2012 Ann Stmnt unless Art filed by 12/31/12.
Pay CofA renewal unless Art filed by 3/31/13.
Refund $100 IERF deposit.
1.2A-169-|N.S ! Withdrawal Modern Life Insurance Company of Arizona, | . 12/14!20_12 i N 56&)' Request to lerm-i-nate CofAKQ-r;ﬁt;l;L
Modern Life Insurance | /88226 ' $0.00 | May file Art of Dissolution (Art) w/ ACC.
Company of Arizona, Inc. (NAIC | -
88226) !__ - - Release $120,000 stat dep if cond met.
FAD | File 2012 Ann Stmnt unless Art filed by 12/31/12.

Report Key: S8 or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam;

Friday, Jaufmry 04', 2013

Pay CofA renewal unless Art filed by 3/31/13.

Refund $100 IERF deposit.

“For complete details on an Order - please request a paper copy from the Department of Insurance

PC -

e

Property and Casualty Division
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Dates: Fines:
Docket Number Type of Action Party Name Order Civil Penalty
Settled by . Y. *

M“n'er Nﬂnze Consent Source Ltcense # /NAIC# SS or CD ReStEfHHON Ordeﬂ?d

| ]
12A-170-INS Acquisition Pavonia Holdings (US), Inc. | 12/14/2012 | $0.00 | Acquisition approved subject to cond.
Household Life Ins. Co. of / ‘ $0.00 | All documents are confidential,
Arizona (NAIC 64360) by ; ‘ , ,
Pavonia Holdings (US), Inc. . ] . Advise of effective date of change of control.

| No FAD | Upon consummation, file registration stmnt.

' Failure to comply may result in admin action.
12A-119-INS | Refuse to Renew | Lakisha Latray Alsaadi 12/18/2012 $0.00 | The Director adopts Recommended Order as
Appealable Agenc | modified.

Alsaadi, Lakisha Latray i(ﬂnc':i%n) gency | 920465 / $0.00 )
Department's refusal to renew is upheld.
No | Licensing '| |
12A-172-INS | Cease and Desist Arkidus Home Protection, Inc. | $0.00 | Cease and desist offering service contracts.
Appealable Agenc i [ ) '
Arkidus Home Protection, Inc. | ‘(Ac'?i%?'l) Reney / Unlicensed 12/19/2012 | $0.00 | Pay all valid claims.
S | |
No Investigations |
| | ! | L — . =
12A-171-INS Acquisition HLAZ Holdings, LLC 12/19/2012 | $0.00 | Acquisition approved subject to condition.
Heritage Life Insurance / | $0.00 | Alldocuments are confidential.
Company (NAIC 64394) by | - . :
HLAZ Holdings, LLC . ] | Advise Dir. of effective date of change of control
No ‘ FAD Upon consummation, file reg. stmnt.
' Failure to comply will result in admin action.
12A-176-INS Consent Order Gregory Kent Smith 12/27/2012 ‘ $250.00 | Civil penalty of $250.
Smith, Gregory Kent ! 167800 / | $0.00 |
a !
| Yes | Licensing : ‘
12A-175-INS Cease and Desist Regulator Bail Bonds, Inc. i $0.00 | Immediately C&D transacting immigration bonds.
| (Appealable Agenc
Regulator Bail Bonds, Inc; ;&c?gn) gency 984892 / 12/27/2012 $0.00 |
Wigjes: Geprgs Milas Andoew George Myles Andrew Wirtjes ‘
| No __‘  Licensing | 985320 / ‘

Report Key: 88 or CD: Summary Suspension or Cease and Desist

Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct

Friday, January 04, 2013

Exam; PC - Property and Casualty Division

S IR

*For complete details on an Order - please request a paper copy from the Department of Insurance
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Dates: Fines:
Order  Civil Penalty

Docket Number Type of Action Party Name
Matter Name f‘f::f:i;? Source  License # / NAIC # SS or CD  Restitution Ordered*
12A-173-INS Summary Suspension Gramercy Insurance Company l $0.00 | CofA summarily suspended.
Gramercy Insurance Company (At?i%i?lable heency /43265 | 1212712012 $0.00 | No new or renewal business.
(NAIC 43265) | ; | |

No | FAD |

Total Civil Penalty for Period $832,159.82

Total Restitution for Period $64,466.86

*For complete details on an Order - please request a paper copy from the Department of Insurance

Report Key: S8 or CD: Summary Suspension or Cease and Desist
Source Codes: CAD - Consumer Affairs Division; FAD - Financial Affairs Division; MOD - Market Conduct Exam; PC - Property and Casualty Division

Friday, January 04,2013
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