Arizona Department of Insurance
Major Medical Health Insurance Rate Filings and Final Rate Changes
For Effective Date January 1, 2017

10/14/2016

Filing Company Market Type SERFF Overall 2% Impact ONZ/OFF Health SERFF Tracking #
Filing (increases of 10% or greater Insurance
Date underwent threshold rate review) Marketplace
INDIVIDUAL
Aetna Health Inc. Individual HMO 05/06/16 65.4% OFF only AETN-130496053
Blue Cross and Blue Shield of Arizona Individual HMO 05/06/16 51.17% ON and OFF BCAZ-130545537
Blue Cross and Blue Shield of Arizona Individual HMO 05/06/16 0% (new product) OFF only BCAZ-130552776
Cigna Healthcare of Arizona, Inc. Individual HMO 05/11/16 32.9% OFF only CCGH-130517408
Cigna Health and Life Insurance Company Individual PPO 05/25/16 -6.8% OFF only CCGH-130540518
Enterprise Life Insurance Company Individual PPO 05/16/16 70.18% OFF only USHG-130536187
Freedom Life Insurance Company of America | Individual PPO 05/16/16 70.18% OFF only USHG-130536185
National Foundation Life Insurance Company | Individual PPO 05/16/16 70.18% OFF only USHG-130536206
Health Net of Arizona, Inc. Individual HMO 05/10/16 74.5% ON and OFF HNAZ-130490959
Phoenix Health Plans, Inc. Individual HMO 05/10/16 159.9% OFF only AHEM-130560315
SMALL GROUP
Aetna Health Inc. Small Group HMO 05/23/16 4.0%* OFF only AETN-130496045
Aetna Health Insurance Company Small Group POS 05/23/16 4.0%* OFF only AETN-130496057
Aetna Life Insurance Company Small Group INDEM 05/23/16 7.5%* OFF only AETN-130496064
Aetna Life Insurance Company Small Group PPO 05/23/16 7.5%* OFF only AETN-130496063
All Savers Insurance Company Small Group PPO 05/18/16 -7.2% OFF only UHLC-130534328
Blue Cross and Blue Shield of Arizona Small Group PPO 05/06/16 5.8% ON and OFF BCAZ-130533689
Blue Cross and Blue Shield of Arizona Small Group PPO 05/06/16 5.8% OFF only BCAZ-130533707
Cigna Health and Life Insurance Company Small Group PPO 05/25/16 -2.7% OFF only CCGH-130540529
Cigna Healthcare of Arizona, Inc. Small Group HMO 05/25/16 -7.7% OFF only CCGH-130517406
Health Net Life Insurance Company Small Group PPO 05/24/16 17.4% OFF only HNAZ-130542439
Health Net of Arizona, Inc. Small Group HMO 05/24/16 16.3% OFF only HNAZ-130567433

*Qverall rate impact is less than 10%; however, the filing was subject to threshold rate review because the increase for at least one plan in the filing was 10% or greater.
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Humana Health Plan Inc. Small Group HMO 05/20/16 4.0%* OFF only HUMA-130575444
Humana Insurance Company Small Group PPO 05/20/16 4.1%* OFF only HUMA-130575495
National Health Insurance Company Small Group PPO 05/25/16 1.28% OFF only NHIC-130544636
UnitedHealthcare of Arizona, Inc. Small Group HMO 05/18/16 .8% OFF only UHLC-130570512
UnitedHealthcare Insurance Company Small Group PPO 05/18/16 1.55%* OFF only UHLC-130570565
WMI Mutual Insurance Company Small Group PPO 05/25/16 8.5% OFF only WMIC-130583651

*Overall rate impact is less than 10%; however, the filing was subject to threshold rate review because the increase for at least one plan in the filing was 10% or greater.

Please visit:
https://insurance.az.gov/consumers/help-health-insurance/information-about-health-insurance-rate-increases

Find on this web page:

e Instructions on viewing information via the Health Insurance Filings Access Interface (“HFAI”)
O Until October 2016, only rates information on threshold increase filings will be available on this web page

e Instructions on viewing rates information in the rate review portion of Healthcare.gov (https://ratereview.healthcare.gov)
0 In early June, CMS will post information about all rate changes on this website

e Sign up for email (MailChimp) notices about rate increases

Send questions to Steven Noble at snoble@azinsurance.gov




