Meritus Health Partners, in Receivership
Meritus Mutual Health Partners, in Receivership

Common Questions and Answers

Background

On Wednesday, August 10, 2016, the Maricopa Superior Court, in Cause No. CV 2016-022872, issued an
Order for Appointment of Receiver and Injunction (“Receivership Order”) against Compass Cooperative
Health Plan, Inc., a health care services organization doing business as Meritus Health Partners, and
Compass Cooperative Mutual Health Network, Inc., a disability insurer doing business as Meritus Mutual
Health Partners that was approved to operate as a consumer operated and oriented health plan in the
State of Arizona by the Center for Medicare & Medicaid Services. Collectively, Meritus Health Partners
and Meritus Mutual Health Partners are referred to as “Meritus”.

A copy of the Complaint is available here.
A copy of the Receivership Order is available here.

Under the Receivership Order, the Interim Director of the Department of Insurance was appointed as
receiver and liquidator (“Receiver”) of Meritus and was ordered to take possession of the assets of the
companies (wherever located) and to administer the assets under the orders of the Court. The Receiver
has been vested by operation of law with the title to all of the property, contracts and rights of action,
and books and records of Meritus and has been ordered to liquidate Meritus. Pursuant to Court Order,
all persons are enjoined from commencing, prosecuting or enforcing any suit or proceeding against
Meritus or any of it is assets and from interfering with the Receiver’s appointment and taking control of
the property and assets of Meritus.

What effect will the Receivership have on insurance policies that were issued by Meritus?

All Meritus policies were cancelled as of year-end 2015 and no new insurance coverage was issued after
January 1, 2016. After December 31, 2015, Meritus member benefits were not active.

What does the Receivership mean for providers?

Providers with unpaid claims for services that were covered under Meritus Health Partners insurance
policies will need to participate in the statutory proof of claims process. Additional information on the
proof of claims and the claims bar deadline will be made available by the Receiver in the future.

Providers with unpaid claims for services that were covered under Meritus Mutual Health Partners may
be entitled to coverage from the Arizona Life and Disability Insurance Guaranty Fund subject to
applicable statutory limitations. The Receiver will coordinate with the Arizona Life and Disability
Insurance Guaranty Fund regarding provider claims that may be entitled to coverage. Contact
information for the Arizona Life and Disability Insurance Guaranty Fund is as follows: 2910 North 44th
Street, Suite 210, Phoenix, AZ 85018-7269. Phone: (602) 364-3863.
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How can | submit claims against Meritus?

All claims against Meritus must be submitted in accordance with a statutory proof of claim process.
Additional information on the proof of claims and the claims bar deadline will be made available by the

Receiver in the future.
How can | be placed on the notice list for proceedings in the Receivership Court?

If you want to be placed on the notice list for proceedings in the Receivership Court, please contact the
Receiver as follows:

Darren Ellingson, Special Deputy Receiver
Meritus Mutual Health Partners in Receivership
Meritus Health Partners in Receivership

2005 W. 14th Street, #113

Tempe, AZ 85281
Darren.Ellingson@icloud.com

Who can | contact if | have other questions?

If you have other questions, please contact Darren Ellingson, Special Deputy Receiver, using the contact
information referenced above.
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